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YBaxaemble KoJLJIeru!

Komurer Tynmpckolf 00nacTé MO CHOPTY M MOJIOAEKHOM IIOMHTHKE COOOIIAET
clenyroliee.

B wiome 2014 roma ®onmom IIONAEPKKUA  JeTeM, HaXOoOAIUXCsI B
TPYAHOIKU3HEHHOW CHUTyallMiH, COBMECTHO ¢ MUHHCTEPCTBOM Tpy[a U COLUATBHOM
3ammTel Poccuiickodt ®enmepaumuu Oblna IpoBeleHA BCEPOCCHICKAs KOH(EpEeHIHs
«JleTckuii TeneOH NOBEPUS KaK MEXAaHU3M PAHHETO BBISBICHHUS IETCKOTO U CEMENMHOrOo
HeOIaronony4us», Ha KOTOPOM COCTOSUIOCH OOCYXIeHHe IpoOieM, TeHIeHIMH u
TIEPCIICKTUB Pa3BUTHsl OOIIEPOCCUIICKOrO NeTCKOro TenieoHa JOBEPHS B COOTBETCTBHU
C TeKYIIMMH ¥ CTPATETHYECKUMH LIEJIIMUA TOCYIapCTBEHHOM M COLIMAIBHOMN MTONIUTHKH B
oOnacTu neTcTBa.

B Ilman wmeponpusatuii Ha 2015-2017 romel IO peanM3aniy BaKHEHIIMX
nonoxxeHnd HauwoHanbHOH cTpareruu NeHCTBHI B WHTepecax nereit Ha 2012-2017
TOZIBI, YTBEPXKACHHBIN pacrniopspkenreM IpaButenscrsa Poccuiickoit ®enepanun ot 15
¢espana 2015 romaNe 167-p, BkmroueH mOyHKT 57, a umeHHo: «Ob6ecreueHue
ASSTEIIBHOCTH OOIIEPOCCHICKOTO NeTCKOoro TeiedoHa MOBEpHs KaK IelCTBEHHOTO
MEXaHM3Ma  OKa3aHusl  KBAJIMGUIMPOBAHHOW  KOHCYJIBTaTMBHO-IICUXOJIOTHYECKOM
IIOMOII PeOEHKY B MOMEHT OOpallleHUs B TPYJHOM /Ui HETO KU3HEHHOM CHTyallHd U
YKpPEIJIEHUS N€TCKO-POAUTENHCKUX OTHOIIEHUM.

ITo utoram KoH(epeHUMH MOATOTOBIeHa Oporropa «JleTckuii TenedoH noBepHs
KaK MEXaHU3M PaHHETO BBISABJICHHUS JETCKOTO U CEMEHHOIo HeOIaromomydus».

Ha ocHOBaHWM BBIIEH3NOXEHHOTO, YYHTHIBAS  BBICOKYIO COILHAIBHYIO
3HaYUMOCTb JIeSTEJIbHOCTH OOIIEPOCCUICKOro JeTckoro TeledoHa JOBepUs Ha
TEPPUTOPUU PETHOHA, B LEJAX IIpONaraHAbl NUCTAHIIMOHHOH IIOMOINM HACEJICHHUIO,
PEKOMEHIyeM:

1)  0o3HaKOMMTECS ¢ MaTepHaIaMy OpoLIopsl «JleTcKuil TenedoH TOBEpHs Kak
MEXaHU3M PpaHHEr0 BBIABICHHSA JIETCKOTO M CEMEHHOro HeOIaromoirydus»,
TIOATOTOBJICHHOU TI0 UTOraM KOH(QEPEHLIUH U pa3sMELIeHHON B AJIEKTPOHHOW BEPCHU Ha
caiite QOHIA TIONNEPXKKH JeTel, HAXOMIIIMXCS B TPYAHON >XM3HEHHON CHTyaI[H» B
pasznene «bubnmuorekay WWW.FOND-DETYAM.RU;

2) ¢ menpro peanHM3alMy BaKHeHIMX monoxeHudt HauuoHansHOH cTpareruu
ACHCTBUI B WMHTEpecax MAeTel, NOBBIEHHS INCHXOJOTUYECKON KyIBTYphl TPakIaH
perroHa ¥ TPOQUIAKTUKH CeMefHOro HeGIaromony4usi MPOBECTH MEPONPUSTHUS II0
NOMYJSIpU3aLIUU IVCTaHIITUOHHOMN KBaJTU(PHUITUPOBAHHOM KOHCYJIBTaTUBHO-
TICUXOJIOTUYECKON ITOMOIIY HACEIEHHIO;

3)  OpraHM30BaTh B MyHULHUNAIBHBIX YUPEXAEHHUAX 110 paboTe ¢ HAaceleHHEM
(0COOeHHO - B YUYpEeXIEHMSIX HHTEPHATHOTO BHIA) YTONKHM Tejded)oHa CBOGOIHOIO



A0CTyNa, BBIACNUB 171 3TOrO TEJNCQOHHBIN ammapar ¥ ONHy W3 TeledOHHBIX JIMHHA
YUpeXIeHUs (XKenareabHO — B pexkume 24 4acoB). OGOPMUTE CTeH/ C uH(popManuei o
ACATENILHOCTH JETCKOTO Tele(oHa NoBepus (M OPYrUx CIykO SKCTPEHHOW MOMOLIHU
HacesleHuio B Tyinbckol obnmactu).

Yronku TeneOHOB CBOOOTHOIO IOCTYIa, MpeaHA3HAYEHHBIE I CBOGOIHOTO U
KOH(GHUICHIMAIFHOTO OOpallleHns 33 MOMOIIBI0 Ha JETCKHUM TeneOoH NOBepHs JETel,
MOJPOCTKOB M B3POCIIBIX,CIIOCOOCTBYIOT CHIKEHHMIO TICUXONIOTMYECKOTO HANPSIKEHHS B
CoLyMe, MPO(HUIAKTHKE CeMEHHOro HeGIaronoNyqust, CHIYKEHHEO TOMALITHEro HaCHITHSI
U CYHIIHJIOB, POCTY IICHXOJIOTMYECKOH KyJIbTYPEI HACEICHUS.

NHapopmanmrio o nponenaHHO# paboTe MPOCHM HANPAaBUTH B KOMUTET Tynbckoi
001acTH 10 CIOPTY M MOJOAEXHON IONHTUKE JUIS TOATOTOBKM OTYETHOTO NOKIANA
rybepuaropy Tynbckoit obnactu u B @OHI MOMIEPIKKA eTel, HAXOMAIIIXCS B TPyZHOM
JKU3HEHHOU CUTYyallUH.

MHpopmanuio npocuM HampasuTh B cpok A0 30 ampess 2015 roga mo azgpecy
3JIEKTPOHHOM MOYTHL: tocm(@tularegion.ru mo gpopme:

HanmeHoBanne MyHHIMNAJIBHOTO 00pazoBanus Tyabckoii o61acTu

No Hanugue
n/m TenedoHa

Cdepa Hannuwne cBOOOTHOTO

HanmenoBanue
NesITeNbHOCTH UH(D)OPMAITHOHHBIX JOCTyTIa
YUPEKICHUS
CTEHIOB (yka3aTb HOMED

TenedoHa ¢
kogoM MO)

* OO111ee KOMMYeCTBO YUPEKIECHHUH —

* M3 HAX y4YpexIeHHi, B KOTOPBIX
000py0BaHbI YTOJIKU TeIe()OHOB
CBOOOZHOTO JOCTyIIa C
MH(POPMAIIMOHHBIMH CTEHAMHU -

KonTakTHOe nuio: mnemaror-rnicuxojor I'YTO «Tynbckuii obmacTHOM LEHTp
Mononexm» Pacckasosa Enena Bukroposua, Tenedon 8-920-76-48-00.

IIpunoxenue:

1L MHpOpMaLMOHHblE JUCTOBKM MO TeneOHaM nOBepus H TenehoHaM
ropsiuyuX JIMHUU B TynbCKoM obOactu;

2. PexyiamMHast TMCTOBKA IO JETCKOMY Tesle)OHY TOBEPHS;

3. Vudopmanms nmns  mpoBemeHMS — HOMYTAPH3AlWKM  JUCTAHIMOHHOM
KBaIM(QHULAPOBAHHOH KOHCY/IBTaTHBHO-IICHXONOTUYECKOH TIOMOIIH HACEIIEHHUIO;

4. Bykner no nerckomy TenedoHy I0BEpHS.

"
,’ |

IIpencenarenns komuTeTa JA.H. SfIxoBaeB

Hcn. Hazaposa 1O.B. \
Ten.: 24-53-06 b



IIpunoxenue 1.

HMudopManinoHHkle TUCTOBKH 110 Tene(poHaM I0BepHs
U TeseoHaM ropsauux juHui B Tyasckoit o6macTu
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IIpunoxenue 2.
PekyiaMHas TMCTOBKA 110 IETCKOMY TeJie(pOHY JOBEPHUS

Wit
ysawaemble Po%

. Ecnn Bbi ypapwunm pebeHka
% W OAYMAETE, HTO 3PA, =
no3soHuUTE Ham!

- Ecnwn Bbl yaapwunm pe6emca
W OYMAETE, 4TO HE 3PA,
nossoHuTe Ham!

v Bbl ygapwunv pebeHKa

“1OB >TOM HE AYMAETE,
noseonwre HaM!

8 800 2000 122

Gecnna'ma, aAaHOHMMHO, KPYr1OCYTOYHO

MO3BOHWTL MOXHO C rOPOACKOro TenedoHa - UK Mo COTOBOMY TenedoHy

Bunmanne! Ecin Ha cyery TeniedpoHa HeT JeHer - 3BOHOK HE nposger.

3a 3BOHOK Ha Ten1eqpOH JOBEPHS ONEPATOPbI COTOBOH CBA3N

He CHHUMAaroT EeHbr
Ha TenedoHe noBepus AeXypsaT OMbITHbIE KOHCY/TbTaHTbI,

KOTOPbl€ OKaXyT BaM NMCMX0Norn4eckyto noaaep>XKy 1 noMoLlb

B TPYAHOM XXM3HEHHON CUTYaLMN UM MOACKaXYT,

KyAa MOXHO 06paTuTbCsa ¢ Bawen npobnemoit,
N KaKue MMEHHO crneumanncTbl Hanbonee apheKTMBHO
nomMoryT Bam eé pa3spelmnTb.

Ha TenedoH nosepmns MoXxxHO o6paTuTbca ¢ No6oii npobremMoi,

B /10601 cuTyaumm m B 1to60oM Bo3pacre.
Bbl uMeeTe npaBo Ha o6ble UyBCTBaA.

Ecnu Bbl pacTepsiHbl, pacCTpoeHbl, 06MXKeHbl, UCNyraHbl,
HE MOXXETE CaMOCTOSATE/IbHO CNPaBUTLCS CO CBOMMU YyBCTBaMW,
HE MOXXEeTe CaMOCTOSTENIbHO BbINTM U3 CTPECca U He 3HaeTe,
KaK MoCTYnuTb B IAHHON CUTyaLun - NMO3BOHUTE Ha TenedoH fosepus!

Bac Bcerga nommyr,
M NPOTAHYT Bam Apy)xkeckyro pyKy nomouyu!



[Ipunoxenue 3.

WHbopmanus [uist oy IsSpH3aiy JUCTaHIHOHHON KBaJIU(UITUPOBAHHON
KOHCYJIbTATUBHO-TICHXOJIOTUYECKON TOMOIIHA HACEIEHHIO

NHOOPMANUSA
AVIA TTONY/IAPH3ALIHHA PABOTHI IETCKOI'O TEJIE®OHA AOBEPHA
Yro Takoe «Tenedon nosepus»

B Hacrosilee BpeMs IIpU3BIBBI [I03BOHMTh Ha TeledoH JOBepus
BCTPEYAIOTCS Ha KaXIOM Iary. IIoporo TpyaHO pemmTs, Kakol HWMEHHO HOMep
Tese(poHa HaOpaTh B CIIOXKHOM KU3HEHHON CHTYaLHH. . .

«TemepoH noBepHsS» HEPEOKO MyTAOT ¢ «TesehOHOM ropsiyed JTHHHH»,
KOTOPBIH  SIBIISICTCSL  YPE3BBIYAHHO  MOMYJAPHOH  (hOPMOIMCONHATBHOrO
B3aUMOJCHCTBHS M 0OecnednBaeT MPSAMYIO CBSI3b CO  CIENUATUCTOM IO
KOHKpPETHOMY 3aIpocy.

«TemedoH ropsyel JTHHHM» BCerJa OTKPHIBAIOT ISl TPAXKIAH B ciy4ae
CTUXHHHBIX OEeNCTBUH, KaTacTpod, TEPaKTOB U UYpe3BBIYANHBIX IIPOUCIIIECTBUM.
«Tene(ou ropsiyelt TMHAM» YaCTO OTKPBIBAIOT: ISl 3 AMHHHCTPATHBHBIX CIIy X0 1o
BOIIPOCaM COLMAJIbHOM 3allUTBl HACENEHMUS; 110 IPABOBBIM U aJIMUHHCTPATHBHBIM
BONIPOCAM;KaK KOJUI-UEHTPI KOMMEPYECKUX OPraHU3aIHi C eAHHBIM HOMEPOM IS
BCEX rOPOJIOB; KaK peKJIaMHYIO aKI[UI0 YaCTHOM OpraHU3aLyu. .. M TaK Jajee.

Hanpumep, B npouuiom roxy B Tyne npoxonuna KaMIaHHsS OpraHH3aldu
«ropsided JIMHUK» [0 BONPOCAaM COLHAILHOM 3alUTHl HaceJeHHs MO TaKUM
BO33BaHMEM: YBaxaeMsle xurenu ropona Tymsi! Eciu y Bac Bo3HMK/IA KpU3KCHas
CHTYyallHsl, MOSBUINCH MPOOJIEMbl B BOCIIUTAHUU JeTeil WM CIyYad MPOSBIEHHUS
HacuiIus B CeMbe, TO 1 Bac kaxmyro martaumy ¢ 10.00 mo 17.00 pa6Goraer
«ropsdasi JMHUSA» IO KOTOPOW BBl MOXET€ 3aJaTh BOIPOCH PYKOBOIUTEISIM
YYPEXKIEHUH, IICHXONOraM, IearoraM, COLMANBHBIM IeIaroraM M APYTHM
CIICLIAATINCTaM YUPEKICHHH COLUAIBHOTO OOCTy)KMBAaHUsI CEMBU U NeTell ropoma
Tynel no Tenedonam:

8(4872) 41- 09-50 | ConmanbHO-peaGHITHTALMOHHELH EHTP ISt HeCcOoBepIIeHHOoNeTHUX Nel 1.
Tynbl

8(4872) 40-52-60 | ConmanbHO-peaGHIHTAIMOHHEIH EHTp st HECOBEpIIEHHONETHUX No2 .
Tynsl

8(4872) 30-97-78 | ConmanbHO-peaGHIMTANMOHHEIHA IEHT] IS HECOBEPIIEHHONETHUX No3 T
Tynsl

8(4872) 26-44-60 | ITeHTp NOMOIIH JETSAM, OCTABIIAMCS 0€3 MOMEeUeHHS poxuteneit r. Tymnsr

8(4872) 34-69-20 | TymnbcKuii rOpoACKO# HEHTP COLHATBHOTO obcyxuBaHus HaceneHHus No3

8(4872) 30-97-78 | KpU3KHCHBIN HEHTP IIOMOIIM JKEHIIAHAM T. Tynsl

Bo wMHormx cimydasx s3asBiueHHsle kak «TeneoHBI mOBepus» camu
TeJIE(OHBI CITY)KO TAKOBBIMH HE SIBJISFOTCSI.

Ha Ty TeMy naxe BO3HHKIH LIy TKH JIOOUTeENIEH YepHOTO IOMopa:




«JTO aHOHMMHBIH Tenedon nosepust OCH? — Ha, Bsigecnas...»

CoBepIlieHHO 0YeBHUAHO, YTO «teneon nosepusi» ®Ch, MUC, YBJ, ciyx6
OKCTPEHHOH IIOMOLIM MOJHMIMH, CKOPOM OMOLIH, aBapHIHO-CIIacaTeIbHbBIX
CIy0, aBapuiiHBIX Ciyk6 pasHoro Buza (rasa, BOIOCHA0XEHUsI, 3JIEKTPOCBS3U W
Ap.) SIBISAETCS «TeldeOHOM Topsdeil JUHHH» - HO OTHIOIb HE «Teyle(hoHOM
JOBEPHSI.

B uacTHOCTH, BOCTpeGOBaHHBIN W OYEHb IOJIE3HBIH IUIsL  HaceJIeHHs
«renedoH oBepus» rybepuaropa Tymbckoii o6nacty 8-800-200-71-02 SBJISIETCS
CAUHBIM KOHTAKTHBIM LEHTPOM IPaBUTENbCTBA TyibCcKoM o6TacTH u, mo CyTH,
paboTaeT He Kak «Tesie)OH JOBEPHS», a Kak «TeNe(OH ropsiueii TUHUNY.

Yro xe Takoe «TenedOH J0BEPH»,  KAKOBHI ero crienuUKa U QyHKIUN?

«Tenedon moBepus» - 3710 ciyx6a, KOTOpasi OKa3bIBaeT HACEICHUIO
OKCTPEHHYIO  IICHXOJIOTHYECKYI0  MOMOIIE IO  TejleoHy. «Tenedon
JOBEPUA» OOBITHO HEOOXOMMM IS TOTO, YTOOBI HCIIBITHIBAOIIMIA 3MOLIMOHAIIEHYIO
OCTPOTY KpPHU3HCHOH CHUTyallHH 4YeJOBEK HMeJ BO3MOXXHOCTE 00paTUThCs
KBHUMATCJIPHOMY, TPHHAMAIOIEMY X I[OHMMAIOIIEeMy COGECeHHKY, MOr
W30aBUTECS OT BO3HHKIIErO SMOLHOHAIBHOTO HaIpsDKEHUs!, MONETUTHCS CBOUMH
[CPEKUBAHUAMH, TPYAHOCTSMH, U IOIYyYUTH IOANEPXKKY U U3MEHEHHUS CBOErO
TATOCTHOTO,  HEIEPEHOCHMMOIO  SMOLMOHANBHOTO  cocTosiHus.PasroBop ¢
KOHCYJIbTAHTOM ITO3BOJISICT MHOTHM HE OCTaThCS OJMH Ha OAMH CO CBOWMH
YyBCTBaMH.

3BOHOK Ha Tele(hOH JOBEpHs NONKEH OGBITH AHOHUMHEIM, OeCIUIaTHBIM H,
KaK IIpaBUJIO, MOCTYIHBIM KPYTJIOCYTOYHO. B COOTBETCTBHM C ITOCTAHOBIIEHHEM
MuHTpyna u commanbHoOro passurus PO ot 19 wmrons 2000 r. Ne54,«Tenedon
JTOBEPHsD» 00ECTICUHBAET:

e JIOCTYIHYIO M CBOEBPEMEHHYIO IICHXOJIOTHYECKYIO TIOMOLIb IO TeNe(oHy s
TPaXKIaH HE3aBUCHMO OT MX COLIMATBbHOTO CTaTyCca M MECTA KUTEIbCTBA,

* BO03MOXHOCTP  [HOBEpHTENBHOTO  gHWanora KaXIOMY rpakIaHHUHY,
00OpaTHBIIEMYCS 33 TOMOLIBIO 110 TeTedOHY;

* [lcuxonoruyeckoe KOHCYJIBTUPOBAHHE 110 TeNEPOHY, TO €CThb OKa3aHHUE
NOMOIIM a0OHEHTaM B MOOWIM3aLMK UX TBOPYECKHUX, HHTEJUIEKTYaTbHbIX,
TMYHOCTHBIX, TyXOBHBIX M (U3MYECKHX PECYPCOB JUIS BBIXOJA M3 KPHU3HCHOIO
COCTOSIHUS,

* IICHXONOrMYECKyIO OAIEPKKY B PACIINPEHHH [HANIA30HA COIUAIBHO 1
JIAIHOCTHO MPUEMJIEMBIX CPEJICTB @0OHEHTA 71l CAMOCTOSITENIBHOTO PELICHHS
BO3HUKIINX IPOGJIEM, TIPEOJOTICH S HMEIOIINXCS TPYIHOCTEH, YKpEIUICHHSI
YBEPEHHOCTH B cele;

* Ilpy HeoOxomuMmocTH - HampaBleHHe aGOHEHTOB B COOTBETCTBYIOLIHE
OPTaHM3allMH, YYPeKACHHUS, Te MX 3alpPOChl MOTYT OBITH Y/OBIETBOPEHEI



Gomee momHO W KBaIMUUHUPOBaHO, T.e.  OKa3aHHE  CIIPABOYHO-
UHPOPMAITUOHHOW ITOMOLIH.

Hcropnueckas cnpaBka

ITepBere Tenedonsr nosepus nosiBuarck B CLIA B Havane mpoImioro Bexa.
Becenneit Hoybto 1906 r. mporecTanTckoro casiueHHuka Hpo-Iopka lappu
YoppeHa pasOynmin 3BOHOK. «YMONSIFO O BCTpede, y MeHS Oe3BBIXO[Has
CUTyallus», — YyCJIbIIIAN OH U3 TeJe()OHHOH TPYOKH M OTBETHII: «3aBTpa LEpPKOBb
OTKpbITa ¢ yTpa». HayTpo cBsiTOif oTell y3Haj, 4YTO 3BOHMBIINI ITOBECHIICA.
[loTpsicennslii cay4yuBIIMMEs, ['appu YoppeH nan oGbsBIEHHE B rasere: «Ilepen
TeM KaK yWTH M3 JXU3HH, 3BOHHTE MHE B JIF0060e Bpems cyTok». COOCTBEHHO, Tak
BO3HUKJIA HJiesl Tene(oHa JOBepHs.

B EBporne ciyx0a ncuxoJora4eckoi moMoruu no tenedoHy OblIa co3aaHa
TOJIPKO IOCJIE BTOPOW MHpPOBOH BOHHBI. IlocneBoeHHBI Mup GbUT BpeMeHeM
OOIIECTBEHHON HEHAJeXKHOCTH, KaXKIbIH OCO3HAJ, 4TO JOOBIE YeOBEYECKHE
OOImHOCTH MOryT 0oOMaHyTh. HacTymun BceoGmmili KpH3HC OOIIECTBEHHOIO
noepusi. JIIOAM pasbeMHSAINCE, Pa3o0IIANCh, OTIYXAAINCH APYT OT Apyra. B
CBA3U C 3THM B ABcTpuM B 1948 r. ncuxumarper X. Xodpd um D. Punrens
OpraHH30BaJId LIGHTP MO Ha3BaHWeM «BpaueOHas MOMOIIb JTFOASIM, YCTABIIUM OT
KU3HW». Y JIIONEH IOSBMIACh BO3MOXKHOCTH [OBEPHUTEIBHO OOCYAUTH CBOH
)KU3HEHHBIE MPOOJIEMBI C rapaHTHeW KOHOHIEHIHMAILHOCTH U 3aIlUINEHHOCTH. B
1958 (mo mpyrum naumeM - B 1952 rony) B JlonmoHe Toxe 3apaGoTtan TenedoH
nosepus. Csmenauk Yax Bapa, mpounTaB B rasere 0 pocre KOIHYECTBa
CaMOyOHHICTB, MOAyMall, YTO 3TUM JIFOJAM He C KeM GBUIO TOrOBOPHTE, U IO3TOMY
OHH PEININCh Ha TaKOW OTYassHHBIN 1war. Torna oH nan oObsIBIEHUE B TaseTy ¢
HOMEpOM CBOEro Tese()OHa U MPUITIAIIeHHeM IOrOBOpHTh. Bekope ero Tenedon
pacKaluics OT OrPOMHOrO KOJMYecTBa 3BOHKOB. CBoio momouis Yax Bapa
Ha3bIBall «Tepalyeld BBICIYIIMBAaHUS». Bckope y HEro moOSBHIOCH MHOTO
CTOpPOHHUKOB. Tak 3apomunock newxkeHue «Camapursae» (TheSamaritans),
¢unocopus KOTOPOro MOCTpOeHa HA YBAKEHHHM M TEPIMMOCTH B OTHOIIEHHSX
Mexay aronapMu. IIcuxonoruueckyro moauepxky mo TeiledOHy CTadd Ha3bIBATh
«IpY>KECKOe ydacTue.

Konuenuus «repanuy BBICIYIINBAHUS» CBOHUM IIPOMCXOXIEHHEM o0s3aHa
HaOmoneHnsM cBsleHHMKa Yama Bape. OpHM [Opuxomumid K HeMy C
071arofapHOCTBIO 32 OKa3aHHYIO MOJIEPXKKY, APYTrde - IOMPOCHTh coBeTa. B
OXHJaHUH TpHUeMa CIIy4ajaoCh TaK, YTO MOCETUTENN HaXOAUIIH pa3pelleHie CBOUX
CyOBEKTUBHO TSDKENBIX JXU3HEHHBIX CHUTYalHHUIIPOCTO B Ipollecce OOLIEHHs C
I0OpOBONIBLIAMH, KOTOphIe yromaud ux Kode. ['0cTh, YyBCTBYS MCTHHHBIN
MHTEpeC U N0OpOXKenaTenbHOe ydacThe K cebe, HAYMHAI BBEITOBApHBATHCS. Ero
CIymlaqd O4YeHb BHUMATEIbHO, HE IepeOuBas, He CTPEeMsCh aleuIMpOBaTh K
CBOEMY XXHU3HEHHOMY OIIBITY [UIsl paspelleHus IpobieM MpHIIEIIIero, He MbITasCh



HUHTEPIPETUPOBATL €ro IOBEACHHWE KakuM-IuO0 o00pa3oM WM JaTh COBET.
CouyBCTBEHHOE BHHMMAaHHE CIyLIaTeNs II03BOSUIO CHSTH SMOILIMOHATIBHYIO
OCTPOTY KPHU3HUCHOH CHTyal[uH. XapaKTepHbIe JIIsl 3TOTO COCTOSHUS MepeKUBAHHUS
OIMHOYECTBA CMEHSIMCh YyBCTBOM OOLIHOCTH C APYTUMH JIOABMH. Huszkas
CaMOOLICHKA, BbI3BaHHAs 0€3yCIEIIHBIMHU IIONBITKAMUA CaMOCTOSITEIBHO BBIHTH U3
Kpu3uca M IIOTeped KOHTPOJIA HaJ TPaBMHUPYIOIIEH CHTyallHeil, B MOMEHT
OTKPOBEHHOTO BBI'OBAPMBAHMS IIOBBIIANIACH, CO3JaBATacCh aTMocdepa BBICOKOI
3HQYMMOCTH M3j1araeMoro. 4acto mocie TOro, Kak 4eJOBEK BBITOBAPUBAICS, OH
CIpaIIUBal CIyIIaTelsd, KaK €My IOCTYNHTb, YTOOBI DELINTE W3JI0KEHHYIO
npobiiemy. Ha 310 no6poBoiier; (BonoHTEp) OTBEYAN, YTO OH 3TOTO He 3HaeT, ubo
HE sBJISETCS SKCHEPTOM, U o0palan BOIPOC K CAMOMY IIOCETHUTEIO: «A Kak BBI
AyMaere, 4YTO MOXHO cnenars?.. Eciam BB cuMTaere 3TO NpaBHIBHBIM, TO
fenanTe...» OTa NpOCTas MACHTHOUKALHMS C YeJTOBEKOM, IIPeOLIBAIOIAM B
TPEBOre, U MOJTyYHJIa BIIOCIEACTBUH Ha3BaHUE «IPYKECKOE YUaCTHE.

Ciyx6b1 TeneOHHOH NOMOINM TIOCTOSHHO MHOXKHIKCH, o0pa3oBaB B
pe3yybTaTe Pa3sBUTYIO CeTh. [lis B3aMMHOMN IOANEPKKH 3TUX OpraHU3anuii B 1959
r. B JKeneBe Obu1 cosnan MexayHapoqHsli neHTp uHpopMarwmu, a B 1960 r. pU
ero ITab-KBapTHpE COCTOSIACh IepBas BCTpeda paGOTHHKOB HEOTJIOKHOM
TIICUXOJIOTMYECKON TOMOIIK.B 1pyrom yromke 3emHoro mapa, B r. Cummeit
(ABcrpanus) B 1963 romy, cBsmeHHWK AnaH Yokep OCHOBA TeneQOHHYIO
ciyxOy, HasBanHyro «JIuHus *ku3Hu», (LifeLine), koTopas Takxe BIIOC/IEICTBHH
pasBUIach BO BCEMUPHYIO CETh.

Ho coumanuctudeckux crpaH umen Yaga Bapel gomun B 1966 T
Opranusanus Takod momomu BHayaie muia TpygHo. B 1967 r. B I'manbcke u
Bpouase He3aBUCHUMO JIpYT OT Ipyra Ha4amu paGoTaTh [JBa OTAEIEHHUS OMOIIH
no tenepony. Onu OblTu HasBaHb! «Tenedonom nosepus». [IPUHSITO CIUTATH, UTO
JaHHO€ Ha3BaHHWE MPOYHO BOILIO B MNPO(ECCHOHANBHBEINA JIEKCUKOH W CTajlo
OOIIEM3BECTHBIM Y HAaC MMEHHO 6iiarofapsi BIHSHHIO IMOJNBCKOTO OMBITa. DakT
co3maHusl Tesle(OHHOM CIy)KOBI MMeN OGOJbIIOe OOINEeCTBEHHOE 3HAYSHHE: OH
NPONCMOHCTPUPOBAT  HOBBIM ~METOA IpPENOTBPAIIEHHS CYHMIHMIOB, yKa3al
HEHM3BECTHOE N0 TeX IOp HampaBlieHHe aesTenbHOCTH. K HasBammio «Tenedon
noBepus» B I'aHbCKe NpUOGaBUIIM ONpeseeHHe «AHOHWMHBIH Ipyr», Kesast
IOT4YEPKHYTh OECKOPHICTHE U KOH(PUIEHIHATLHOCTS OKa3bIBAEMO TOMOIILIH.

Ucropusi  cosmanms  mepseix  TOIIMI  (TenedoHOB SKCTPEHHOMH
TICUXOJIOTUYecKon nomoru ciyx6s1 «Tenedon nosepusi» - manee TJ[) B CCCP
CBsi3aHa C Pa3sBUTHEM IICUXUATPUYECKON CHCTEMBI MpeBeHINH cyuuunoB. OnHa u3
NEepBBIX MOAOOHBIX Cyk6 OblTa opranusosana B Jlenunrpaze B 1981 r. Ha 6Gase
FOPOJCKOTO HApKOJOrM4ecKkoro aucnancepa. B Mockse Havano pabGorer TJ]
marupyercs 1982 r. - OH cTam OXHAM U3 3BEHBEB IIPEBEHTHBHO-
CYMUMIOJIIOTHYECKON CIy)KObI, B KOTOPOH paboTanu KpyMHBIH CTallHOHAp H
paliOHHBIE KaOWHeTBI COLIHAJILHO-TICUXOJIOTHYECKOM nomotu. Hay4no-



MCCIIENIOBATENbCKAsl M KIMHWYECKas  JEATeNbHOCTh IOX  PYKOBOJICTBOM
npogeccopa A. I'. AMOpymMOBO#f, HHHLHATOpa co3naHus TenehOHHBIX CIyKO B
Halllel CTpaHe, OTKphIBala HOBBIE BO3MOXXHOCTH QHAM3a CYMIMIAIBHOTO
TIOBEJICHHSI, Pa3pabOTKK MPOPUIAKTHUECKUX Mep 10 IPEeIOTBPALIEHHIO Pa3BUTHS
KPU3UCHBIX  COCTOSIHHM, ¥ JUII CO3MaHHS KOMIUIEKCHBIX  COLIMATBHO-
TICUXOJIOTHYECKUX CIIy)KO COOTBETCTBYIOILEH HAIpaBIEHHOCTH. BMmecTe ¢ TeMm
ocMbICieHHe (QYHKIMOHUpoBaHUA TJ| Kak «OTHENeHHS SKCTPEHHOM MeIHKO-
TIICUXOJIOTHYECKOW TOMOINW», BBIOOD METONOB TeJe()OHHONW KOHCYJIbTALUH,
XapakTepa B3aMMOASHCTBUS MEX/Iy MAllMEHTOM M IICUXOTEePAeBTOM M0 TenedoHy
HOCWJIM 3aKOHOMEPHBIM OTIEYaTOK Yy3KONMPO(hECCHOHAIBHOMW, MeIULIMHCKOM
OpUEHTAaIUH.

Y4YUTBIBas COLMAIBHO-TICUXOIOTHIECKYI0 U IIOJUTHYECKYIO atMocdepy B
CTpaHe, TPyAHO OBLIO OXMIATh IIUPOKOrO PAacHpOCTPAHEHHs MOAOOHOTO OIBITA.
He cayuaiino mo 1985 r. B CCCP 6bL10 co31aHO TOJNBLKO 4 TejedoHHbIE
CJIYKOBI.

U Bce xe, aHANU3UPYs PaHHUH STal pa3BUTHS CIIyKO Teae(OHHOM ITOMOIIH,
caM ¢akt co3gaHus TJ[ B TOTAIMTApHOM TIOCYJApCTBE SBHJICS OOJBIIAM
JOCTIXKEHHEM. 1'0Cy1apcTBO TeM CaMbIM IIPU3HABANIO, YTO YEIOBEK MMEET IIPaBO
Ha JIMYHYIO >KU3Hb, YTO W IIPH «Pa3BUTOM COLIAAIM3ME» JIIOJH MOTYT OBITh
HEYZIOBJIETBOPEHBI CBOEH >XU3HBIO HACTOJIBKO, YTO TOTOBBI PaccTaThCs C HeH,
coepmivB cyunua. Ilockoneky TOII B CCCP co3maBaiuch mpexiae BCEro Kak

CITyXOBbI IIPEBEHIUU CYHUIIUIOB B paMKax rocyJapCTBEHHBIX
IICUXOHEBPOJIOTHYECKUX YUpEeXIeHUH (6onpHUL, IUCIIaHCEePOB), ux
IPUHAIIEKHOCTH K IICUXUATPUIECKUM YUPEXKISHUSIM ompenensiia

NPO(ECCHOHANIBHBI COCTaB, INOATOTOBKY W METOHbI pabOThl KOHCYJIHTAHTOB.
BOJIBIINHCTBO U3 COTPYAHUKOB OBUIH MO MPO(ECCHH TICHXHATPAMH M OCO3HABAIH
cBotO zesTenbHOCTh B TOIIII Kak KOHCYNBTHPOBaHHE NICHXHATPOM IO TeNedOHY.
OpHeHTHPYSACh Ha MEIUIHMHCKYIO MOJENb YelIOBeKa Kak O0BEeKTa MaHHMITYJISALHUH,
NpU3HaBasl JKECTKO HEpPapXWYECKHe OTHOILICHMS] MEXIY BpauoM U IIallMEeHTOM,
MHOI'M€ KOHCYJIBTAHTBl CTPEMUJIMCH K YIPABICHUIO a0OHEHTOM, PeryIHpOBAHMIO
€r0 ITOBEJECHHS U JaBAJIM NPSIMble PeKOMEHIALINHA B COBETEI.

C nauanom «mepectpoiikn» B CCCP Havascs akTHBHBIM IpoLece CO3JaHuUs
HOBBIX ciyx0 TOII, ux OGypHOe pa3sBUTHE SIBUIOCH PE3yIbTATOM OCO3HAHHS
KpH3Kca B OOLIECTBE U OTBETCTBEHHOCTH II€pe] JIFOAbMM, OCO3HAHUS LIEHHOCTH
TICUXOJIOTHYECKOM MOAIEPXKKH, CTPEMJICHUS] IOMOYb JIFOASM, IIONABIIMM B
TPYIAHYIO )XKH3HEHHYIO cHTyaluto.bypHoe pasButue T/l umeno u psio HEraTUBHBIX
CTOPOH, IMOCKOJIBKY K pabote Ha T/, KpoMe NCHXHATPOB U IICHXOJIOIOB, KOTOPHIE,
HECMOTpsI Ha OTMEYEHHBIE BBIIIE OCOOEHHOCTH, BCe K& 00Jamalid onpeneaeHHON
MIOJTOTOBKOM B 00JIACTH NMPAaKTUYECKON IICHXOJIOTHH, CTAIM MIPUBJIEKATLCS APYTHe
CIIENMATMCTBIL: TIEJarory, IOPUCTHI, BpaYH OOILEH NPaKTUKH, COLHOIOTH U ap. bes
CNIC[IHAIPHOM  MMOArOTOBKM K IICHXOJOTHYECKOMY KOHCYJIBTHPOBAHUIO IO



TeneQoHy COTpyAHHMK CiyxObl T/l mpomo/pkan oOco3HaBaTh celsl IIeqarorom,
IODUCTOM, BpPauOM M Ip. W, COOTBETCTBEHHO 3TOMY, OCMBICIHMBAI MNpPOOIEMy
aboHEeHTa, OIMPAsCh Ha CBOM XUTENCKUM M mpodecCHOHATBHBIH ombIT. [TonqobHoe
KOHCYJTbTUPOBAHHE HE SBJISETCS KaYECTBEHHOW MPOGEeCCHOHAIBHON IMOMOIIBIO U
MOXET ObITh HeOE30IaCHBIM ISl [T03BOHMBIIIETO.

B 1986 roxy na T/l crayno paGotarh Gojblie JIHOAEH ¢ MCHXOIOTHIECKUM
o0pasoBaHWeM, 3HAKOMBIX C TEOpHeHl © MPAKTHKOM IICHXOTEpalud |
IICUXOJIOTUYECKOTO0  KOHCYJBTUPOBAHUS, YTO OJIATONPHATHO IMOBIHSUIO Ha
nesaTeabHoCTh T /1.

C sauBaps 1991 rona B Cankr-IletepOypre pa6oraet I1Ikosa Mo MOArOTOBKE
koHCynpTaHTOB  TJI. B 1991 r. B Opecce mpomen MexmayHapOJHBIH
oOpas3oBarenbHbIN ceMuHap 1o T/I. Obun

B Mockse Oblia opraHm3oBaHa MOArOTOBKa KoHCyinbTaHTOB TJI.Eciu B
paHHHX paboTax O TeneOHHOM KOHCYJIBTHPOBAHWH HCIIOIb30BAICS TEPMHUH
«manueHT», To ¢ 1991r. - «abomeHT» mHau «xiaueHT.Kaxneii rom PATOIII
3yBEIMYMBAET 4YHUCIO CiIyk0 «TenedoHOB moBepusi», BCE Ooblliee BHUMAaHUE
yAess YIYYIICHHIO  KA4yecTBa  AESITEIBbHOCTH  KOHCYJIbTAHTOB U
COBEpIIEHCTBOBaHHIO TeXHOJIOrHH paboTel. K pabote Ha T/l Teneps momyckarorcs
TOJIBKO MPO(MECCHOHANBI CO CTIENHAIBHOM MOATOTOBKOM.

Herckuii Tesedon noBepusi

B 2000 romy Obuio NpuHATO MHOCTaHOBIEHHe MUHHCTEPCTBA TpyAa H
counanbHOro pasButust Ne 54 ot 19 urons 2000 00 yTBep)KIEHHH METOIUYECKUX
PEKOMEHJAIUI 110 OpraHU3alH HEHTPOB IKCTPEHHOM MICUXOJIOrHYECKON TTOMOIIH
110 TeneOoHy Ul OKa3aHHsI SKCTPEHHOM MICUXOJIOTHIECKOM TOMOIIY HAaCEICHHIO.

B ropone Tyne u o Tyneckoit o6mactu ¢ 2001 roga paGorarotr TenedoHsI
JNOBEPHUS 110 HHULMATHUBE pPA3JIMYHBIX [EHTPOB TICHXOJOTHYECKOW ITOMOIIH
HaceJIeHHIO.

B 2008 romy mpukazoM MuHHCTEpCTBa 3paBOOXPAHEHHS U COLMAIBHOTO
pasutus Poccuiickoit @enepannu Ne 665 ot 24.12.2008 npuHATO NONI0KEHHE 00
OpraHH3alUH LEHTPOB SKCTPEHHOM IICHUXO0IOTNIeCKOH IOMOIIH IO Tele(OHY.

1 centsabps 2010 roma B paMkax OOIICHAHOHAIBHONW HH(MOPMAIMOHHOM
KaMITaHHX I10 IPOTHBOAEHCTBUIO >XECTOKOMY OOpalieHno ¢ aetbMu DoHJ
NOJACPXKKU NIeTeH, HaxXONALIUXCs B TPYJHOM >KM3HEHHOW CHTyal[dd, BBEJI Ha
Tepputopun Poccuiickort @enepanyu enuHbli neTckuid TenedoH moBepus 8-800-
2000-122 nns meteit, mOOpOCTKOB U UX poauTesnei. B nekaGpe 2010-ro roga 65110
NOJITKCAHO COIIAlIEHUe 00 OPraHU3alUU CITy>KObl 9KCTPEHHON IICHXOJIOTHYECKON
IOMOIIKM - gHeTcKoro TenedoHa nosepust (mamee JTH) c €UHBIM
00IIEPOCCUICKHMM TeNle()OHHBIM HOMEPOM Ha TeppuTopur TyabCcKo# 06TacTH.

[Iporpamma nerckoro TenedoHa NOBEpHs MOA €IWHBIM OOLIEPOCCHHCKHAM
HOMEpPOM 88002000122 [pearogaraet OKa3aHue KPYIJIOCYTOYHOM



IICUXOJIOTHYECKON ITOMOILM JETSIM, IOAPOCTKAM U WX POTUTENsIM Ha BceH
Teppuropuu Poccun.

3BoHOK Ha JIT/I aHOHMMHBIN U GecIIaTHBIN ¢ 1060ro TelnedoHa, COTOBOTO
WU TOPOJICKOTO.

Herckuii Tenedon nosepusi B Tyabckoi o61actu padoraer ¢ 21 anpeas 2011 r.

3BoHOK Ha JIT]] GecruaTHBIN, aHOHUMHBIN, KPYTJIIOCYTOYHBIH.

Koncynerantamu ITJI pabotatoT mpodeccHOHANBHBEIE  IICHXOJIOTH.
KoHCynbTaHTEI HE HMEIOT IpaBa coolmaTh O cebe JTUYHOM HHDOPMAIMU H
IIPEICTaBIISIOTCS IICEBIOHUMAMH.

Koncynprant/IT/I —3TO mHpOCTO TEMJIBIH TOJIOC, KOTOPBIA IIOMOTraer
aOOHEHTY pelInTh MPoOJIeMy U TIOBEPUTH B CeOsl.

KoHcynpTaHT He maeT cOBeTHl, €ro 3ajaya — YCIIOKOWTh M MOIIEPXKATh
MIO3BOHMBILIETO, ITOMOYb €My CaMOMy HAWTH BBIXOJ W3 CJIOXHOW CHTyallMH H
HaWTU pecypc )KU3HEHHBIX CHIL.

HTJI - 3TO HEOTNOXHas INCUXOJOTHYECKas MOMOIIb, KOTOpas I03BOJISET

YeJIOBEKYy HE OCTaThCs OJWH Ha OOWH CO CBOMMH YyBCTBaMH, 3SMOIUSIMH,
IepeXUBAHUSIMU, CO CBOEH Oemoii.

Cornmacio Konuenuuu JesiteJbHOCTH TesepoHa aoBepust Ui JeTell u
0pOCTKOB, B padote T/l cobmromaroTes cieayroie IpUHLAIILL:

1.IIpuHIMN KOH(pHUAEHIHATLHOCTH.

Pa6Gora xoncynpTanTa JTJ] ¢ M[O3BOHHBLIMM SIBJIsS€TCS KOH(HICHIHATIBHOMN
ASITeNIBHOCTBIO, WH(OpPManus O (akTe 3BOHKA U COJAEpPIKAHHE Pa3sroBOpPa MOTYT
OBITH IepellaHbl TOJBKO IPAaBOOXPAHHUTEIBHBIX OPraHaM, W TOJBKO IO PEIISHHIO
cyna.

2.JIpyHIHI AHOHUMHOCTH CJIYKObI.

Cnyx6a JTI — s3akpeiTas cmyxba: Bce paGOTHHKHM, KpOMe PpYKOBOIHTEI,
«3aKPBITBD) ISt OOLIEHHUS C IPECCON; MECTOIIOIOKEHHE CITY)KObI HE pas3rilalllaeTcs;
TIOMEIIEHHUS CITyXKObI H30IMPOBaHBI OT NIOMEIIEHHUH JIFOOBIX IPYTUX CIIyXKO.

3.IIpuHUHI AHOHHMHOCTH o6pamenusi Ha Tesnedon 1oBepus.

Koncynbrant J[T/[ He umeeT npaBa nepeaaBaTh Oracke HU caM (akT pasroBopa ¢
cobeceTHUKOM, HH €T0 COIep)KaHHe; He HMeeT [paBa UCIIoNb30BaTh HHMOPMALHIO,
MOJIy4eHHY!O BO BpeMs Oecenpl 1o JIT/I, B HeCTy)KeOHBIX LIEJISAX; He BCTPEYaeTCs C
NIO3BOHUBIIUMHA W HE BCTYIIAET C HAMH HHM B KaKhe€ OTHOIIEHHS - OOILEHHE C
abOHeHTaMM JIOITyCKAeTCsI TONBKO TI0 Telie()OHY JOBEPHS.



4.IIpHHIHN JOCTYNMHOCTH.

HocrynHocts Tenedona noBepust oGecrneunBaeTcs peKJIAMHOM AeATeTHHOCTHIO.
IIpu ee mpoBeeHMH HEOOXOIUMO CIIEAHUTH 3a T€M, YTOOB! BRI3BAHHBIN PEKIAMHBIIL
IIOTOK OOpalleHui OBLT coOpasMepeH MPOITyCKHON CIOCOGHOCTH JTHHHH.

S.IIpuHOun 6ecnJIaTHOCTH.
Pasrosop mo Tenepony nosepust JoimkeH GbITh GECTIIATHBIM IS 3BOHSLINX,
MHa4€ HE BCE CMOTYT MO3BOHUTE U MOJIy4YUTh oMok, JIunust Tenedona nosepus
0CBOOOXKIAeTCs OT MOMUHYTHOM OILIATHL.
BHHMAHHE!!!ECITH HA CYETY TEJIE®OHA HET IEHET, TO 3BOHOK HA JIT/] HE

COCTOHTCA. 34 PA3rOBOP HA /[T/{ COTOBBIE OITEPATOPBI JEHET HE CHHMAIOT
6.IlpuHIHNN yBa:keHHs1 coOeceHUKA.
YBaxeHHe K COOeCeTHUKY TIPOSIBIISETCS B yBaKEHWH €T0 CHCTEMBI LIEHHOCTeH; He
HaBsA3bIBAHUU €My KaKUX-JIUOO PETUIHO3HbIX, MOJIUTHYECKUAX MM WHBIX B3IJISIOB.

7.JIpHHUIMI BBICJTYIIHBAHHS.
CobntonieHne 3TOro INpPHHIMIA TapaHTHPYeT BCEM, MO3BOHHUBIIMNM Ha ATH,
BHUMAaTEJIbHOE T0OPOXKETaTeNbHOE OTHOIIEHHE U BOZMOXKHOCTE BBICKA3aThCAL.

OdeHp BaXHANMOMYJSAPH3AUMHICTCKOrO TeledOHA CpPEeNM HACETEHUS
Tyneckoii obnacti. Koncynsraut [IT]] pa6oTaer ¢ aGOHEHTOM JIFO60T0 BO3pacra
Y ToJa.

3a Becb nepuon pabotsr [T/l B TynbcKoM peruoHe Ha TeseDOH TOBepuUs
TIO3BOHIJIU OoJiee 4 ThICAY pa3, 0OPaTHIIKCH 3a TICHXONOTHYECKON MOMOIIBIO 6oJiee
3 TBICAY YeNOBEK, U3 HUX MOYTHU MOJOBHMHA - J€TH U MOAPOCTKH 10 18 Jier. Cpenu
JIeTeH, MOAPOCTKOB U MOJIOJIEKH 3BOHKOB JIULI )KEHCKOTO T10JIa BABOE GOJIbIIIE, YeM
MY>KCKOTO, 3BOHKH B3POCJIBIX B IOAABIISIOIIEM OOJIBIIMHCTBE KEHCKHE.

beutn obpamenus wa JTJ[ 0 CcaMONOBPEXIEHHSX, O CYHILIUTATBHBIX
MBICTIIXHIM HAMEPEHUSIXB KPH3UCHBIX CHTYaIlUAX, B TOM YHCIE — U OT
IIOAPOCTKOB.

HocTynmHOCTE  TeneoHa OBEpHsl  CYMTAETCS TNABHEIM  YCIOBHEM
NpOoGUITaKTHKH CYyHIIM/IA.

AHanusupys paboTy nerckoro Tenedona jgoBepuss B TyIbCKOi 00J1aCTH, MOYHO
CIeNIaThb HEKOTOPhIE BHIBOJGI:

1. Tlourm nonosrHa  aGoOHEHTOB TenmedoHA JOBEpUS - ITO HETH H
noapoctku g0 18 jer (46% or obmrero kommyectsa abGosenTos). Ha JIT]I
obparaercss Kak MOJOAEKb, TAK M B3POCITBIE, B TOM YHCIE JEOMHA MOKUIOTO
BO3pacTa, B OCHOBHOM X€HCKOI0 I10J1a.

2. YacTeIMM MOBOAaMH il OOpaIIeHHs 3a MOMOIIBIO Ha AT seasrorcs
CJIOXKHOCTH B3aMMOOTHOIICHUH HETeW C POAUTENISIMH - M POIMTENeH C JeThMH
IpOOIEMBl MEXIMYHOCTHBIX B3aHMOOTHOIIEHHH €O CBEPCTHHKAMH; T'€HJIIEPHEIE
IPOOJIEMBL: MATBYUKH (MY)XYUHBI) He TOHUMAIOT [TOBEEHUS IEBOYEK (>KeHIIuH) -



1 Hao00poT; MpoOIeMBl CEMEHHBIX B3aMMOOTHOIIEHHH, KaK CYNPYKECKHX, TaK U
POACTBEHHBIX - IpUYeM oOpalnaeTcs HaceJIeHHe BCeX BO3PACTOB.

3. KoanuecTBo Tene(OHHBIX 3BOHKOB Ha IMOPSIOK YBEIMUMBAETCS IOCIE
NPOBENICHUS] PEKIAMHBIX aKI[Ui, BCerja BO3pacTaeT Mocie KaXI0ro MEpOIPHUITHS
C IETBMH ¥ MOJIOJEXKBIO, Ha KOTOPBIX IPOBOST peKiIaMy TeliehoHa TOBEPHS.

4. KomuuecTtBo TenedOHHBIX 3BOHKOB YBEJIUYMBAETCS B KAHWUKYJHI U B
IIEPHOIBI MOPO30B, KOT1a IETH OCTAIOTCS JoMa U He XOMSIT Ha 3aHSITHS.

5. TenedoHHBIE 3BOHKH IO yTpaM — IMPepOraTWBa IMOCTOSHHBLIX KIHMEHTOB
WM IEHCHOHEPOB, HHBAIUOB, T.€. a0OHEHTOB, KOTOpPbIe He XOAST Ha paboTy.

6. Jletu 1 moApOCTKHU OOBIYHO HAYMHAIOT 3BOHUTH Ha IEpEMEHAX, a [IOTOM
ocJjie MKokI (mocie 15 yac), MUK 3BOHKOB IMTPUXOIUTCS Ha Bedep.

7. Bce nerckue M IOAPOCTKOBBIE 3BOHKH HAYHHAIOTCS C MOJYAIHBBIX
3BOHKOB, C PO3BIIPHIIIEH, KOHCYJIBTAHTA JOJITO «UCIBITHIBAIOT» U MPOBEPSIOT Ha
nosepue. Cepbe3Hble MPOOJIEMBI B pa3roBope HeTeil OOHApYXMBAIOTCS KakK OBl
CIIy4aulHoO.

8. JleTu He «3aBHCAIOT» Ha TeledOoHe, pa3rOBOPHI TOCTATOYHO OBICTPEIE.

9. Hetu - OyaromapHbli KOHTHHICHT, eClIH Mpobiema 6Jaromnoiy4Ho
paspelieHa, TO 00s3aTeNbHO IO3BOHAT C OJAroJAapHOCTBIO 3a MOMOINb, AIOT
obpaTHyro cBsi3b. OT B3pOoCibIX a0OHEHTOB OOpaTHas CBA3b MOCTYHAeT JANeKO He
BCer/a.

10. JeTckue mpoOGieMsl, Kak IpPaBUIIO, 3TO: OOUABI HA poauTelei, OOsA3HBb
Qu3HYecKOro Haka3aHUs, PEBHOCTb K HOBBIM IIapTHEPaM OTIA WM MaTepH, K
HOBOPOXIEHHBIM OpaThsM-CeCTpaM, IEepPeXHBAHUS [0 MOBOLY (PH3MYECKOTO HIIH
IICUXUYECKOT0 HACUIIUS CO CTOPOHBI CBEPCTHHUKOB

11. 3BOHKH  HOAPOCTKOB  OOBIYHO  OPHEHTHPOBAHBI Ha  IPOGIEMBI
JIAYHOCTHBIE U TPOOJIEMBI B3aMMOOTHOIICHUN C POMHUTENSIMH, C JIUIAMH JPYrOro
110J1a, CO CBEPCTHUKAMHU.

st moBbleHHs 3GQGEKTUBHOCTH pPaboTHl TenedoHA MOBEpHs HY)KHA
aZipecHas pekjama: JUls AeTed  MIIAJIIero MIKOJBHOTO BO3pacTa, CPEIHEro
IIKOJIBHOI'O BO3PAcTa, CTAPILIEKIACCHUKOB, ISl IOAPOCTKOB M MOJIOIEXKH.

LleneHanpaBleHHYI0 pPEKIAMHYI0 aKLUHIO Ui MOJIOAEKH IPOBOJIMT,
Hanpumep, «HoBast rasera», medaras Ha OOJIOXKKE Ka)XXIOTO HOMEpA ILIAKATHI C
norotunoM «Beixox ecte, TebGs ycnelaTy, Ha KOTOPBIX TelNe()OH OOBEpHS
PEKIIaMHUPYIOT aBTOPHTETHBIE CPENM MOJIONEKH IyOTUYHBIE TBOPUYECKHE JIIOIMU:
apTHUCTBHI, MEBIBI, My3bIKAHTBI, PEKUCCEPHI U IP.

Ipocroit u > dexruBHOM nmomynspuzanueit ATl B 001meo6pa3oBaTeaIbHbIX
YUPSXKICHUSAX SIBIISFOTCS HAKJIEHKU B THEBHUKU C HOMEPOM Telle()OHOM JIOBEPHSI.

Baxxaot ¥ HeoOXxonuMo# paboTo MO MOMyJISIPH3alMK JeTCKOro TenedoHa
JIOBEPHS ABJIAETCS HHUIMATUBA BOJIOHTEPOB.

st 5QeKTUBHOCTH NOMyJIApH3aLUUd  JETCKOro TeiedoHa HOBepHs
azpecHast paboTa ¢ HaceleHHeM JO/DKHA COOTBETCTBOBATh BO3PACTY ayIUTOPHH.



Yro rosopuTs Npo tesie)oH A0BEPHUS B3POCIBIM

B Tynbckoit o6mactu paboTaet neTckuil Tenedon nosepus (nanee JT]T).

Koncynsrant JITI[ oOKa3blBaeT IICHXOJIOTMYECKYIO IIOMOLIL aGOHEHTY T060ro
BO3pacTa.

Eciau momMome B paspellleHMH AaHHON MpoOJeMbl HEe BXOOUT B KOMIIETEHIIHIO
ncuxonora, To KoHCynbraHT JITJI mocoBeTyeT, Kyma HMEHHO oOparuTcs 3a
aJJpeCHON TOMOLIBIO - Teje(OHA JOBEpHs OKa3bIBaeT TAKKe WH(DOPMAIMOHHYIO
NOJIEPKKY.

3BOHOK Ha Tele(OH JOBEpUs AHOHUMHBIA U KOHQHICHIHAIbHBIH.

B pa6ore JIT]] coGtonaroTcst ClieayroIie IPUHIMIIEL:

1.

IIpuHnHND KOHPUIEHIHAILHOCTH.

WHdopmanus o GpakTe 3BOHKA U COAEPIKAHHE PA3roOBOpPa MOTYT OBITh IepeIaHbl
TOJIBKO ITPAaBOOXPaHHUTENILHBIX OPraHaM, H TOJIBKO IT0 PEIICHHIO Cya.

IIpyHIHI AHOHUMHOCTH.

Cayxba HTI[ — 3akppITas, MeCTOIOJOXKEHHE CIyKOBl He pa3[IallaeTcs
KOHCYJIPTAaHTBI HE UMEIOT ITpaBa BeTpedarbes ¢ aboHeHTamu J[T]1 v pasmiamars
nUYHbIe CBelleHus: O cebe. [103BOHUBIIHMI MOXKET HA3BaTHCS JIFOOBIM UMEHEM —
3BOHOK aHOHUMHBIH. KOHCY/IBTaHTEl He UMEIOT MpPaBO IepeaaBaTh OMIacke HH
caM (akT pa3roBopa ¢ co0eceIHUKOM, HU €T0 COAepKaHUe.

IIpHIHMD JOCTYNHOCTH.

HoctynHocTs TenedoHa noBepus obecrieunBaeTCs peKIaMHOM e TeTbHOCTHIO.

IIpuHuun GecnjIaTHOCTH.

PasroBop no TenedoHy noBepust nomkeH OBITH OeCIJIaTHBIMH, MHAue HE BCE
CMOryT TO3BOHUTH M NOMy4YuTh InoMomb. Jlunms Tenedona mosepus
0CBOOOXKIAETCSI OT IOMUHYTHOM OIJIATHI.

IIpuHuun yBaxkeHHs co0eceTHHKA.

YBaxxeHHE K CO6€C€I[HI/IKy IIPOSIBIISIETCS B YBAXCHHUH €0 CHCTEMBI HeHHOCTeﬁ;
HE HAaBA3BIBAHUHU EMY KaKHX-JIH0O PEIIUTHO3HBIX, ITOJIUTHYECKHUX HJIIU HHBIX
B3ITI1A0B.

IIpyHUMD BBICTYIIHBAHMS.

CoGmroneHne 3TOr0 NPHHIMIIA TapaHTUPYET BCeM, MO3BOHMBIIMM Ha JITII,
BHUMAaTEJIEHOE TOOPOXKeIaTeIbHOEe OTHOIIIEHHE U BO3MOKHOCTh BBICKA3aThCsl.



Yro rosoputs 0 1T/ nersim Miiaamero mkoJIbHOro BO3pacrTa
B Tyne u Tynbckoit 06macTy paboTaeT AeTcKuit TeaedOH JOBEpHS, 3aIIOMHH €ro:

8-800-200-0122
Ha 5TOT HOMEp MOXHO mO3BOHHTH B 060 BpeMs ¢ JHOGOrO TenedoHa,
AOMAIIHETO HMJIA COTOBOIO, 3BOHOK OecCIIaTHBIA. (MooicHo noseonums npamo cetiuac
no 2pOMKOU C853u)

Ho!!! eciin Ha cuery Tes1eoHa HeT JeHer, TO 3BOHOK He COCTOMTCSI.

TpyOky cHuUMET KOHCYnbTaHT TenedOHa MOBEpPHSA, 3TO CIELUATHHO
0Oy4eHHBIN rcuxonor. KoHCyIbTaHT Ha30BeT CBOE MMS M CIIPOCHT TBOE MMS 1
BO3pAacCT, IOTOMY YTO JOJDKEH BECTH XKypPHaJ y4eTa 3BOHKOB. JT0 6e301macHo.

3BOHOK Ha Tesle()OH TOBepUsi AHOHHMHBIIA.

OTO 3HAYMT, YTO Thl MOXKEIb HA3BaTh CBOE MM, HJIH — KAKOe CaM 3aXOdelllb.
OTO 3HAYHUT, YTO TO, O 4€M THI OyAeIIb TOBOPUTH IO Tee(OHY TOBEPHS, HUKTO
IIOCTOPOHHHM HE YCIBIMHWT W HE Y3HAeT, YTO KOHCYJIBTAHT COXPAHHT BCE TBOU
CeKpeThl. MOXHO MOroBopHTh 060 BCEM, 4TO Tebst Gecriokout. Ecnm Tebe mpocro
JIOOOIBITHO - IO3BOHM U IOTOBOPH C KOHCYJBTAHTOM O TOM, KaK paGoraeT
Tene(OH HOBepUs - 3TO (e30MacHO, KOHCYIBTAaHT HE PAcCepOuTcss W Tebs He
oOUIuT.

BAJKHO!!! Ouenb BaxHO 3HaTh, 4TO 3aHMMATh JUHHIO TeldedoHa JOBEpUsI
[aNOCTAMA ¥ PO3BITPBINIAMH HEllb3s, Bellb B 3TO K& CAMOE BpEMS KOMY-TO
JICHCTBUTEIILHO OYEHB JI0XO, M TOMOLIb KOHCYJIBTAHTA MOKET CTIACTH eMy JKU3Hb.

3BOHOK Ha Tene(OH JOBepUs aHOHHUMHBIN, HO TIPeTyCMAaTPHBAET 3aIIUTY U
0€3011acCHOCTh KOHCYJIETAHTA.

B kakux ciy4asx MOXXHO II03BOHHTH Ha TenieoH noBepusa? B mo6bix:

v ECJIH THI CHJIBHO PacCTPOEH U OTOpYeH;

v' Ecnu Te6st HeCpaBeUTHBO OOHIEIH;

v' Ecnu Te6e CTpaIlHo, THI HCITyTaH;

v' Eciu ¢ To60ii IOCTYIHIIH HeCIIPAaBEIHBO;

v’ EciH THI He IOHMMAENb, 0YeMyY U 33 4TO Te6sl PYraroT Win HaKa3bIBaIOT;

v’ Ecnu TeGe yrpoxaeT OnacHOCTb — THI HMeeIlb IIPAaBO [06eCIIOKOUTCS O cele;

Ecim Te0st fpasHAT, ecnyu TeOs He MOHUMAIOT POJMTENH, OOM/IET YIHTEIb,
o0uzeny ONHOKIACCHHUKH, €CIM Thl PACTepsSsH M HE IOHMMAEIb, [I0YEMY TakK
BBIILIO U YTO AAJIbLIE AENATh... - TO MOXKHO BCE 3TO paccKasaTh Mo TelnehoHy
JIOBEPHsL, X OOCYIUTh C KOHCYIBTaHTOM, KaK Te6e TydIle ITOCTYIIHTb.

Perenns npuHuMaeIs Tel caM, a 00CykIeHHe TIOMOXKET Tebe HalTH camoe
[IPaBUIIBHOE pelleHUE.

KoncynsranT cMoxeT Tebe OOBSCHHTB, Kak JydIle ITOrOBOPUTH C
YeTOBEKOM, YTOOBI Tkl GONblle HE MONagal B MOMOOHYIO HCTOPHIO, MOXKET
HAYYHUTh TeOS HEKOTOPHIM MOJIE3HBIM NIPHEMaM OOIIEHHS ¢ OKPYIKAIOIIUMH, KaK He
CCOPHUTCS C POOUTENISIMH U APY35IMHU.

BAYKHO!!!
KoncynbranT Tenedona noBeprs He uMeeT BONEGHON MATOUKH,
HE MOXKET UCTIOJHUTH JIF000e TBOE KeJlaHWe WM HaKa3aTh OOMTYHKOB,
HE YMEET JIETaTh Ha METIIC, HUKOMY He [IOMOTaeT JieJlaTh YPOKH
Y HE PAacCKa3bIBAET [MO3BOHMBIIMMHA Tele(OH JOBEPUS CKA3KH.



Yro rosoputs o AT/ neTsiM cpeaHero mKkoJbHOro BO3pacTa
B Tyne u Tynbckoit obnactu paboTaer neTcKuii TenedoH T0BepHUs, 3aIIOMHH €ro:

8-800-200-0122
Ha otor HOMep MOXHO MO3BOHHTE B T0GOe Bpems c Jo6oro TeredoHa,
JOMAIIHETO MJIK COTOBOTO, 3BOHOK OeCIUIaTHBIA. (Mooicro noseonums npsmo cetiuac
1o 2POMKOI C8:3U)
Ho!!! ecin na cyety Testepona HeT aeHer, TO 3BOHOK He COCTOMTCS.
TpyOky cHEMeT KOHCYNBTaHT Tene)OHA IOBEPHS, 95TO CIELHATBHO
00y4eHHbIH ncuxonor. KOHCYNBTaHT HA30BET CBOE MMS M CIIPOCHT TBOE UMS H
BO3pacT, MOTOMY YTO JOJ/DKEH BECTH >KypPHAJ yueTa 3BOHKOB. JTO 6€30ImacHo.
3BOHOK Ha Tele(OH NOBEepHs AHOHHMHBIH. DTO 3HAYUT, YTO THI MOXKEIIb
Ha3BaTb CBOC MMs, WK — KaKO€ CaM 3aXoyelllb. JTO 3HAYUT, 4TO TO, O YeM TBI
Oynerb rOBOPUTE MO Tene(hOHy NOBEpHs, HUKTO MOCTOPOHHM HE YCIIBIIIHT U He
Y3HAET, YTO KOHCYJIBPTAHT COXPAaHHT BCE TBOM CEKPEThl. MOXXHO MOroBOPUTH 060
BCEM, 4TO TeOst OecriokouT. Ecin Tebe mpocTo MF0GONBITHO - TO3BOHY ¥ TIOTOBOPH
C KOHCYIBPTaHTOM O TOM, Kak paboraeT TenehoH IOBepuUs - 3TO Oe30IacHO,
KOHCYJIETAHT HE paccepauTcs U TeOs He OOUIUT.
BAJKHO!!! Ouenp BaXHO 3HaTh, YTO 3aHMMaTh JIUHMIO TelehoHa JIOBEPUSI
[IaJIOCTAMH M PO3BITPBIIIAMH HEJb3s, BElb B ITO K& CaMOe BPEMs KOMY-TO
JIGHCTBUTEIIBHO OY€Hb II0XO, M MOMOIIb KOHCYJIBTAHTA MOKET CIIACTH eMY JKH3Hb.
3BOHOK Ha Tene(OH JOBEpUs AHOHHMHBIN, HO IIPeTyCMAaTpHBAET 3alIUTY |
0€30MacHOCTh KOHCYJIETAHTA.
B kakux ciy4asx MOXXHO MO3BOHHTH Ha TeedoH noBepus? B mo6bix:
v’ EcJIH THI CHIIBHO PAcCTPOEH H OTOpYEH;
v" Ecinu Te6st HecrpaBeTHBO OGHIEIH;
v' Ecnu Tebe CTpalHo, Tl UCITyTaH;
v' Ecnu ¢ Toboit IIOCTYIHJIN HECIIPaBEIJINBO,
v' Eciu Tl He IIOHMMaEIb, TOYeMyY U 33 9TO TeGsl pyraroT Wi HaKa3bIBaIOT,
v' Ecnu TeGe yrpoxaer OnacHOCTb — THI HMeeIllb IIPAaBo 0GECTIOKOUTHCS O cele.

HacTo MaJBIMKK HE MOHMMAIOT, TI0YeMY [I€BOYKH TaK IOCTYIIAIOT, & EBOYKH
HE TIOHUMAIOT MOBEJCHUS MaILYMKOB. [103BoHNM Ha TenedoH noBepus!

Ecnu Tebsi ApasHAT, ecnu Hpenan ApYr WM IMOAPYra, OGHeNn ydHTelb,
o0uzeny ONHOKIACCHHUKH, €CIH Thl PAacTepssH M He IOHMMAEIlb, [I0YeMy TakK
BBIIITIO U YTO JaJibllle fenarh. .. [1o3Bonn Ha Tenedon nosepus!

Ecnu Tebe 0MHOKO M TPEBOXHO B CeMbe, TeOs He TOHMMAOT POIUTENH —
TOTIO3BOHH Ha Telie(oH noBepus! O60 BceM MOXKHO IMONENUTHCS C TenehOHOM
JOBepUsl, U OOCYITUTH C IICUXOJTIOIOM, KaK JTy4IIe HOCTYIIUTb.

Pemenvst npuanMaens Te cam, a 06CyKAEeHHE TIOMOXKET BBIOPATH caMoe
NpaBUIbHOE. KOHCYIBTaHT MOXeT Hay4HTh TeOst HEKOTOPBIM TOJIE3HBIM IIPHeMaM
OOIIEHHUS ¢ OKPYKAIOLIMMH, KaK He OGHKAThCS U KaK He CCOPUTHCS ¢ POLUTENAMH
U 1pY3bSIMH.

BAZKHO!!! Koucynbrant Tenedona nosepus He uMeeT BONIIEOHON MaIouKH,

HE MOXKET HCIHOIHUTE JI000e TBOE JKeJlaHWe WM Haka3aTh OOMIYHMKOB, HE yMeeT
JeTaTh Ha METIe, He TOMOoraer JenaTh YPOKH, He pasBlIeKaeT Bac W He
pacckasbIBaeT MO3BOHMBIIMM Ha Telle()OH TOBEPHS CKA3KH.



Y10 roBopuTH 0 TesieoHe TOBePHUs CTAPIIEKJIACCHUKAM
B Tyne u Tynbckoit o6actu paboTaet TenaedoH J0Bepus - 3allOMHHUTE €ro:

8-800-200-0122

3BOHOK OecrutaTHbIf ¢ 106010 TenedoHa, COTOBOTO MM ropoackoro. Eciu
Ha cueTy TesiedOoHa HET AeHET, 3BOHOK He COCTOUTCS.

TpyOKy CHHUMET KOHCYJIBTaHT TejledoHa JOBEepUsT — 3TO CIELHATBHO
oOyudeHHBIN ncuxonor. KoHCyNnbTaHT CIpPOCUT UMSI U BO3pacT abOHEHTa, OTOMY
YTO JOJDKEH BECTH JXypHaJ ydeTa 3BOHKOB. JTO 0€30MacHO, MOXKHO Ha3BaTh JII000e
M.

Tenepon  nmoepuss  (mamee  TJ)  oka3piBaeT  KPYIIOCYTOYHYIO
IICUXOJIOTUYECKYIO IIOMOIIb YeJOBEKy JII000ro Bo3pacTta C JIFOOOW JIMYHOCTHOM
npobiemori. Eciay moMmoms B pa3pelieHWH NTaHHON MpoOJeMbl HE BXOIHWT B
KOMIIETEHIIHIO IICUXO0JIOra, TO KOHCYJIBTaHT IIOCOBETYeT, KyJa UMEHHO OOpaTUTCs 3a
aZlpeCHON TOMOILBIO - TeledoHa OBEepHUs OKa3bIBaeT TaKKe HHPOPMAIMOHHYIO
MOJIEPHKKY.

3BOHOK Ha Telle()OH JOBEpPHS AHOHMMHBIH H KOH(PHAEHIHAIbHDBIH.

DTO O3Ha4aeT, 4YTO Bce, 0 yeM Bbl OyneTe roBopuTh Mo Tene@oHy JOBEpHs, HUKTO
IIOCTOPOHHMM HE YCIBIIIAT U HE y3HAeT, MO)KHO OTKPOBEHHO TOBOPHUTH 000 BCEM,
yTo Bac Gecrnokour.

BAYKHO!!! Ouenp Ba)XHO MOHUMATh, YTO 3aHUMATh JIMHUIO TeleOoHa TOBepHs
PO3BIrPbILIAMHU U XYJIUTaHCTBOM HeJlb3sl, Belb B 3TO K€ caMoe BpeMsl TOMOIIb
KOHCYJIBTaHTa MOXET CIIaCTH KOMY-HUOYb KU3Hb — JIOCTYITHOCTh JIMHUU
TeseoHa JOBEPHs HEOLIEHUMA B TTPOQPHUITAKTHKE CYHITHJIOB.

3BOHOK Ha Teje(hOH JOBEpHs aHOHUMHBINM, HO IpeayCMaTpHBaeT 3allUuTy U
0e30macHOCTh KOHCYJIBTaHTA.

Tenepon moBepusi HEOOXOOUM IJISI TOTO, YTOOBI B KPHU3HCHOW CHTyaIldd
UCTIBITBIBAIOIINNA SMOIIMOHATBHYIO 0OJIb YeTOBEK MMEN BO3MOXXHOCTH OOpaTUTHCS
K BHUMAaTEeIbHOMY, IpPUHUMAIOLIEMY U IIOHHMAaloueMy coOecemqHUuKy, MOT
N30aBUTHCSI OT BO3HUKIIETO SMOLIMOHAIBHOTO HAIPSKEHHSI, TIOETUTHCS CBOMMU
NEePEeKUBAHUSIMU, TPYAHOCTSIMHU, U TOJIYYUTh MOIIEPXKKY IJISI U3MEHEHHS CBOETrO
TATOCTHOTIO, HENEPEHOCHMOI0 3MOIIMOHAIBHOTO  COCTOSHUS. PasroBop ¢
KOHCYJIbTAHTOM TeJie(hOoHa TOBEPHS MO3BOJISIET MHOTUM HE OCTaThCs OJUH Ha OJIUH
CO CBOMMHU 4UyBcTBaMU. Ha TeneoH moBepuss MOXXHO ITO3BOHUTH IO JTFOOOMY
Ba)XHOM s Bac mpobneme: eciau He MOHMMAIOT POAUTENH; €CIU Tpeaal IOpyT;
ecnii Bel camu He moHmMmaete, modyeMmy Bama aeBymika/Bamn nmapeHp Tak ceOs
BeJIET WM TaK IOCTYIAET; €ClId He JaASITCs B3aUMOOTHOIIIEHUS C OKPYIKAIOIIHUMH,
POBECHUKAMH WJIA B3POCIBIMU; €CIH TPYIHO ITOTOBOPHTHECS C OpaToM/CecTpoif;
eciiu Bel He yBepeHBI B cebe; eciu Bac pasmpakaroT okpyxaromue Bac oy,
ecnu y Bac 3atpynHeHus B yuebe; ecnu Brl pazodapoBaHbl WM 3aTPYyIHSIETECH B
BbIOOpe  mpodecCHOHANbHOW  NeATeNPHOCTH WM  BeKTopa  OOydeHwHs...
BocnonesyiiTecs npodeccunoHaNbHBIME yCIIyTaMU KOHCYJIbTaHTa-IIcuxoJiora!

Bbl He OIMHOKHU — MO3BOHUTE HA TeJ1e(POH noBepusi!



